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1. OBIIME INOJIOXKXEHUS

Konexc xopnoparuBaoro ynpaenenus OO0 «DonbkcBaren bank PYCy» (namee — Kopekc) pa3zpaboran Ha
OCHOBE MPHU3HAHHBIX MEXTYHAPOIHBIX CTAHIAPTOB KOPIIOPATHBHOTO YIIPABIEHHS, B TOM YHCIIE PUHIIUIIOB
KOpIOpaTHBHOTO ympaBieHus OpraHusalyd 3KOHOMHYECKOTO COTpyJHHYecTBa M pa3Butuda, Konekca
KOPIIOPAaTUBHOTO YNPAaBICHHs, PEKOMEHIOBAHHOTO K TNpHUMEHeHmio bankom Poccun’, a Takke B
COOTBETCTBHH C BHYTPEHHUMH JHOKyMeHTaMu OOIecTBa ¢ OTpaHUIeHHON OTBETCTBEHHOCTHI0 «DoNbKCBareH
Bank PYC» (nanee — OOmiecTBo).

Kopekc nampaenen Ha obecrniedenne OOmecTBOM 3PQEKTUBHON 3aIIUTHI MPaB U WHTEPECOB YYACTHUKOB,
NPO3pavyHOCTH TPHHATUS PEHICHUH, NPOPECCHOHANPHOH W STHYECKOW OTBETCTBEHHOCTH WICHOB
HaGmiogatenpHOrO  cOBeTa, WHBIX JOJDKHOCTHBIX JIMII M ydacTHHKOB OOImiecTBa, pacuIMpeHHs
WHPOPMALMOHHON OTKPBITOCTH M Pa3BUTHUSI CUCTEMbI HOPM JIETIOBOM STHKH.

OOmiecTBO CTpeMUTCS MPHIACPKUBATHCSI TPUHLIWIIOB KOPIIOPAaTHBHOTO YIPAaBIECHHS, OCO3HABas, YTO HX
cOOJIIOZICHWE TO3BOJMUT OOECIeYnTh JAajbHEHIee COBEpPILICHCTBOBAHME CHCTEMBI KOPIIOPATHBHOTO
ynpasieHust OOmecTBa B COOTBETCTBUM C PEKOMEHIALMSAMH BEOYIIMX POCCHHCKHX U 3apyOeXHBIX
PEryIHPYIOLIUX OPTaHOB.

2. IMMPUHLOUIIBI KOPIIOPATUBHOI'O YIIPABJIEHUS

O6miecTBO MpUHUMAET Ha ce0sl 0053aTENLCTBO pa3BUBATh KOPIOPATUBHBIC OTHOIICHHUS B COOTBETCTBUU C

NPUHIUIIAMH, 00€CTIeYHBAIOIIIMU:

e  CIpaBeUIMBOE OTHOIICHHE K YJYaCTHUKAM NP pealu3alidd MU [paBa Ha y4acTHE B YIPaBICHUH
OO011EeCcTBOM,;

o HEAOMYIICHUEC ﬂeﬁCTBHﬁ Y4aCTHUKOB, HAIIPpaBJICHHBIX Ha 3J10yHOTpC6HeHI/IC CBOMMM IIpaBaMU HIIU
npuanHeHune Bpena O0mecTBy;

e (opmmpoBanue >dpdexTuBHOTO U MpodeccHoHanpHOro HabmrogaTenbHOrO CoBeTa, OCYIIECTBISIONMIETO
CTpaTeruueckoe yIpaBleHHE JedarTenbHOCThio (OOmecTBa W KOHTPOJb 33  JICATEIbHOCTBIO
HCIIOJIHUTEIBHBIX opraHoB OOIecTBa, JCHCTBYIOIIET0 JI00POCOBECTHO W Pa3’yMHO B HMHTEpECax
OOmiecTBa;

e 0o0pa3oBaHME HCIOJHUTENBHBIX oOpraHoB OOmecTBa, MOJOTYETHBIX HaOmogarenbHOMY COBETY H
OO6mieMy coOpaHUIO YyYaCTHUKOB, JOOPOCOBECTHO M pa3yMHO OCYILECTBISIONINX PYKOBOJCTBO TEKYIIEH
nesTenbHOCThI0 O0IIecTBa;

o  Hanmuuue 3PQPeKTHBHO (HYHKIMOHUPYIOIIEH CUCTEMBI YIPABJICHUS PHUCKAMU U CHUCTEMbI BHYTPEHHETO
KOHTPOJIsI, HAIIPpaBJICHHBIX Ha 06ecnequI/Ie paSyMHOi/'I YBEPECHHOCTH B AOCTHXKCHHU IOCTABJICHHBIX
niepen OOIIeCTBOM Iierei;

e  MH)OPMAIMOHHYIO PO3PAYHOCTH JesTeNbHOCTH OOIIecTBa A 00ecTiedeH st BO3SMOKHOCTH MPUHSTHS
00OCHOBaHHBIX pEIICHU WHBECTOPAMU C COOJIOJCHHUEM pPa3yMHOro OajaHca MEXIY OTKPBITOCTBIO
O6miecTBa 1 COOIOAEHUEM €T0 KOMMEPYECKUX UHTEPECOB;

e  coOoeHre 3THYECKUX HOPM JISJIOBOTO TIOBEJICHU S, 3aKperuleHHBIX B Kojekce moBenenus OOmecTsa;

e  CJIeJOBaHHUE MEPEIOBBIM IPAKTUKAM KOPIIOPATUBHOM COIIMAIBEHON OTBETCTBEHHOCTH.

HcnomaurensHbIC OpraHbl O6HI€CTBa HECYT OTBECTCTBECHHOCTDH 3a CO6JHO,ZICHI/I€ IIPUHOUIIOB KOPIIOPATUBHOT'O
YIpaBJICHUA, YKA3aHHBIX B KOI[GKCG. HcnonaurtenbHbIS OpraHbl U Ha6J’IIO,Z[aTeHBHBIﬁ COBECT O6H_[€CTB3, B
paMKax cBOCH KOMIICTCHIMKW OTYHUTBIBAIOTCA 3a PE3YJIbTAThI cBOCH JACATCIIbHOCTH, CBS3aHHOM C
KOpPNOPAaTUBHBIM YIIPABJICHUECM, IICPC/ BBIILICCTOAIINMU OpraHaMu YIIpaBJICHUA O6H_IGCTB3..

! onobpen Coserom aupektopos banka Poccuu 21 mapta 2014 1.



2.3.

3.1

3.2.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

CobmioieHrie  PUHIUIIOB KOPIOPATUBHOTO YIPABICHUS KOHTPOIHMPYETCS B TOM YHCIE ITOCPEACTBOM
npoBeaeHust HabmonaTensHbiM coBeToM OOIIIECTBa OIIEHKH CUCTEMBI KOPIIOPATHUBHOTO YITPABIICHUSI.

3. CUCTEMA OPTAHOB KOPITIOPATUBHOI'O YIIPABJIEHUSA U KOHTPOJISA

Opranamu, 0Opa3yIOIUMH CHCTEMY KOPIIOPATHBHOTO YIIpaBieHUsT W KOHTponst OOmiecTBa, SBISIOTCS:
Obmee coOpanue ydwacTHHKOB, HaOmiogarenbHeiii coBeT, [lpaBnenue, Ilpeacenarens IlpaBnenus,
PeBm3nonHas komuccus, a Takxke ayaurop ObmecTa.

HauGonee BaxxHBIC pelICHUs, CBA3aHHBIC C jAesTenbHOCThIO OOmiectBa, mpuHumaroT OOiee coOpaHue
yuacTHUKOB 1 HabmronatenbHblil coBeT O01ecTBa B peeax cBOei KOMIeTeHIMU. Pemenns, cBsi3aHHbIE C
MOBCEJIHEBHBIM PYKOBOJICTBOM TEKYIICH JNEATENLHOCThIO, MPUHUMAIOTCS HMCIOJHHUTEILHBIMUA OpraHaMu
ObmiectBa.

4. HABJIOJATEJIbHBIA COBET OBIIIECTBA

Hab6monatensuenii coBer OOmiecTBa nelCTByeT Ha OCHOBaHHMH YcTaBa, llonoxenms o HabmogatensHOM
coBete O0IIECTBa M MHBIX BHYTPEHHHUX TOKYMeHTOB O01ecTBa.
OcHOBHBIMH 3a1auaMu HaOIroqaTeIsHOTO COBETa SIBIISIOTCS OIpeeiieHHe cTpaTernn pa3putus OOIIecTna,
HalpaBJICHHONM Ha IOBBILICHWE €T0 MHBECTHLHMOHHOW IPHUBJIEKATEIbHOCTH, oOecrieueHue 3((eKTUBHON
crcteMbl KOHTpoIisl B O0IIEeCcTBE 3a pe3yabTaTaMu ero (PUHAHCOBO-XO3SMCTBEHHOH EesITETbHOCTH.
B cootBercTBHM co cBoell kommereHIed HaOmromaTenbHbI COBET OMpEAENseT CTPATEeTHIO, IMOJHUTUKY H
OCHOBHBIC MPUHIMITEI AesATeNbHOCTH OOIIecTBa, yNpaBlieHUS PUCKAMH W PACTOPSHKEHUS UMYIIECTBOM, H
OCYIIECTBIISIET KOHTPOJIb 32 WX peanmu3auueil. [1oiaHbIi nepedeHb BOMPOCOB, OTHOCSIIMXCS K KOMITETCHIIUH
HaOmomatensHoro coBeTa, conepkutcst B YcraBe, [lomoxkennn o HabGmogarensHOM coBeTe W MHBIX
BHYTPEHHUX J0KyMeHTax O0miecTBa.
B nemsix ycroitumBoro u mmaHoMmepHoro pasputus OOmiecTBa wieHsl HaOmomaTensHOTo COBeTa pasyMHO U
J0OpOCOBECTHO, € HaIeKallel 3a00TIMBOCTHIO U OCMOTPUTEIBHOCTHIO BBITIOJTHSAIOT BO3JIOKCHHBIE HA HUX
oOs3aHHOCTH B uWHTepecax OOmectBa. B cBoeil nesrensHocTH HaOmogarenbHbIi COBET BBISBISCT,
OLIEHMBAECT M NPUHMMACT BO BHUMAaHHE OKMAAHUS W MHTEPECHl YYAaCTHHKOB, WHBECTOPOB, KJIMEHTOB,
[apTHEPOB U UHBIX CTEHKXOJIIEPOB.
Bricokas pe3ynapTaTUBHOCTH AearesnbHocTH HabmronaTensHOro coBeta 00yciaBiIriBaeTCs:
NOHUMaHUeM NoTpeGHOCTel OusHeca U poiu Habmronarensaoro coeta B passurin OOIIECTBA;
pa3HooOpa3HbIM M cOallaHCHUPOBAaHHBIM cocTaBoM HaOmronaTenbHOro coBera, CIOCOOHOCTBIO MPHBIEKAThH
po¢)eCCHOHANIOB CaMOT'0 BBICOKOTO YPOBHS;
CUCTEMON MMPEEMCTBCHHOCTH, FapaHTHPYIOHIeﬁ COXpaHCHHEC JIydqHImx MMPAKTHUK ACATCIBbHOCTHU
HabmronaTeasHOro coBeTa;
©KErofAHbIM TPOBEACHUEM TIIATEIbHOW, (opManu30BaHHOW MpOLENypHl OLIEHKH JESTEIbHOCTH
HabnronatensHoro coBera, mo3BOJISIOIIEH BEISIBUTH BO3SMOXKHOCTH U1l COBEPLICHCTBOBAHMS;
3G PEKTHBHOCTHI0O KOMMYHUKAIMKA Kak BHYTpH HaOmromaTenpHOro coBeTa, TaKk M C YYaCTHHKAMHU H
OpraHaMu yrpaBJICHUA O6HI€CTB3, a TaKKC JPYTIrMMHU KIHOYCBBIMU 3aMHTCPECOBAHHBIMU CTOPOHAMMU,
eKeroJHoH pa3paboTkol IIaHa pabotel HalmogaTenbHOro coBera, COAEPKALUI IEpEYeHb BOIIPOCOB,
KOTOpBIE OYIyT pacCMaTpUBATHCA HA COOTBETCTBYIOIINX 3aCEAAHMIX;
obecriedeHneM  wieHoB  HalOmiogaTenbHOrO  cOBeTa  COBPEMEHHBIMH  TEXHOJIIOTHYECKUMH U
OpraHu3anMOHHBIMHU YCIIOBUAMU JIA UX NCATCIIBHOCTH.

5. OBECIIEYEHUE NPEEMCTBEHHOCTH YWIEHOB HABJIIOJATEJIBHOI'O COBETA

[Mon mpeeMcTBEeHHOCTHIO wWieHOB HaOmronaTenbHOTO coBeTa TMOHUMAETCs Mpoliece (OPMUPOBAHUS €ro
COCTaBa, TapaHTHPYIONIMH COXpaHEHHe JIyYlIMX MpakTHK paboTel HabmiomarensHOro coBera,
0o0ecneunBarommMx COOTBETCTBUE €ro JACITeIbHOCTH cTparermu pasButus OOmecTBa, a Takke
dbopMupoBaHHEe W COXpaHCHHE HABBIKOB, ONBITA © KBATH(pUKANUHA, HEOOXOMUMBIX WICHAM
Hab6monaTensroro coBeta miist 3¢ HEKTUBHON pean3aIiii CBOMX MTOJTHOMOYHA.
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enmsto oOecmedeHUS TPEEMCTBEHHOCTH dieHOB HaOmromarensHoro coeta OOmecTBa  SBISCTCS
(dopMHpoBaHUE U COXpaHeHHE MpodeccnoHanbHOro M 3 ¢deKTHBHOTO cocTaBa HabmomaTensHOro coBeTa
OOmecTBa, CIMOCOOHOTO BBIHOCUTH OOBCKTHBHBIC CYXKJICHUS ¥ TPUHUMATh PEIICHUS, OTBEYAIOIIUE
naTepecaM OOIIECTBa U €r0 YYaCTHUKOB B JIOJNTOCPOYHOI MEPCIICKTHBE.
K meponpustusim OOmiecTBa, oOecneyMBaOMMM MPEEMCTBEHHOCTh WieHOB HabmiomaTensHOro coBera,
MOTYT OTHOCHUTBCSI:
oTpe/ieNieHre KaJApOBhIX MOTPEOHOCTEH U MIIaHUPOBaHUS IpeeMCcTBeHHOCTH HabmoiaTenbHOro coBerTa,;
pa3paboTka ¥ BHEIPEHHE NIPO3PAYHON CHUCTEMBl BBIIBMKCHHS KAHIUAATOB JJs M30paHUsS B
HabntonatensHbli coBeT;
noaaepxka dpdexTuBHON KoMMyHHKaruu OOImecTBa ¢ ero y4acTHHKaMH IO BOMPOCAM BBIIBIKEHUS
KaHuIaToB B HabmromaTembHbBIN COBET C IEeNbl0 00ecTieYeHus MPEeMCTBCHHOCTH;
opraHmuzanus o3HakomJieHusi ¢ uHpopmanuedn 06 OOmecTBe U komnereHHInM HabmomaTensHOTO coBeTa
OO0mecTBa JIsi BHOBb M30paHHBIX WieHOB HalromarenbHOro coBera.
C 1enpi0  BCECTOPOHHETO CONCWCTBHSI B CKOpEWIed amanTalldid BHOBh H30paHHBIX  UJICHOB
HaOnronatensHOro coBeTa, MX O3HAKOMIICHWS C JAEATENHLHOCThIO OOIecTBa, a TakKe COXpPaHCHHH U
Pa3BUTUU KX MPOPECCHOHAIBLHBIX HABBIKOB, OOIIECTBO CTPEMUTCS 00CCIICYUTh MPEEMCTBEHHOCTS JIJIsl BHOBB
M30paHHBIX WIeHOB Ha0mromatensHOro coBeTa.
[Ipu u3bpanum B coctaB HaGmogarenbHoro coBera 10 wieHOB HabmromaTenmbHOro coBeTa JIOBOIMTCS
nHpopMaluss 00 OCHOBHBIX HaIlpaBJICHUSX AesTeiapbHOCTH OOImecTBa, reorpaduu €ro MPHUCYTCTBUSA, O
cHCcTeMe KOPIOPAaTHBHOTO YIPABICHUS, CTPYKType M (QYHKIMSIX OpraHoB ympapieHus OOIIecTBa, a TakkKe
00 OCHOBHBIX TIpaBax M OOsI3aHHOCTSAX WieHOB HabmromaTensHOTO COBETa, YCTAHOBICHHBIX JIEHCTBYIOIINM
3aKOHOMaTeNbCcTBOM Poccuiickoii Denepannu, Y CcTaBOM U BHYTPEHHUMH JOoKyMeHTamu O0IecTsa.

6. IIPABJIEHUE U NIPEJACEJATEJIb IIPABJIEHUSA OBIIECTBA

[paBnenne sBIsIETCS KOJUIETHATBHBIM HCIOIHUTEIFHBIM OPraHoM ynpasieHus OOmecTsa.

HpeaceaaTem) HpaBJICHI/IH SABIACTCA €AUHOJIMYHBIM UCIIOJIHUTCIbHBIM OPraHOM YIIpaBJICHUA O6HICCTB3.
[MpaBnenne u Ilpeacenarens I[lpaBieHHs OCYIIECTBISIOT PYKOBOACTBO JAesATEIbHOCThIO OOIIECTBa,
BBIMIOJHSAIOT 3aJaudl [0 peajHu3aluy IeJeld, crpaTerud W moauTukd OOmecTBa, J0OPOCOBECTHO,
CBOEBpPEMEHHO M 3(PQPEKTHBHO HUCHONHAIOT pemeHus HaOmromatensHoro coera m OOmero coOpaHwus
YYaCTHHKOB, JISHCTBYSl Ha OCHOBaHMH YcTaBa, [lonoxenus o [IpaBneHny 1 MHBIX BHYTPEHHUX JOKYMEHTOB
OO0mecTBa.

[MpaBnenne OOIIECTBa CO3/a€T CHCTEMY BHYTPEHHErO KOHTPOJSI M MOHHUTOPHHIA PHCKOB, CBS3aHHBIX C
JeaTeNbHOCThI0 OOIIeCTBa, ¢ IeIbi0 3a01aroBpEMEHHOTO BBISIBIICHHS TCHACHIMH, KOTOPBIE MOTYT OKa3aTh
HETAaTUBHOC BO3HeﬁCTBHe Ha TEKyHIUC PEIYJLTATHI ACATCIBbHOCTH U OCYHICCTBIICHUC IICPCIICKTUBHLIX IJIAHOB
pa3ButHs OO1ecTsa.

[MpaBnenne wu Ilpencenarens IlpaBneHnst perynsipHO mpemocTaBisioT HabmromarenbHOMY —COBETY
I/IH(i)OpMaHI/IIO 0 BCEM OCHOBHBIM BOIIpOCamM XO3SHCTBEHHOM JACATCIIBHOCTH, B TOM YHCJIC OTYCTHI O
BBITIOJTHEHUU (PHHAHCOBO-XO3SIMCTBEHHBIX I1aHOB OO0IIecTBa.

7. CUCTEMA AJAINITAIMU YJIEHOB UCITIOJIHUTEJIbHBIX OPT'AHOB

HabnronatensHslit coBer OOmIecTBa NPH MPUHATHU PELICHUS O COTIaCOBAHUYU KaHIUIATYPhI Ui N30paHus B
unieHbl [IpaBlieHHs JOIKEH YAOCTOBEPUTHCS B TOM, YTO H30MpaeMble JIMIA TIOHHUMAIOT OCOOCHHOCTH
KOPIIOPATHBHOTO  yIpaBieHuss u OusHec-miporiecchl  OOmIecTBa MO KypHUPYEeMBbIM  HAIpPaBICHUSM
JESITENIbHOCTH U y4acTKaM paOoThI.

PykoBonutenu monpasnenenuii OOIIecTBa, He OTHOCSIIUECS K HMCIOJHHTENHLHBIM OpraHaM, COCTABIISIOT
KagpOBBI pe3epB KaHAMIATYp MAJs BbLABWXKEHHMS B coctaB llpaBnenms OOmecTBa W MOTYT OBITh
paccMoTpeHbl HabmronaTenbHBIM COBETOM B KadecTBE KaHAMIATOB Ui w30paHus B wieHbl [IpaBieHus
O6miecTBa npu ycI0BUU cOOIIOIEHNS TPeOOBaHM K KBATU(DUKAIIMH U JISJIOBON PEMyTallnH, YCTAaHOBIEHHBIX
(benepanbHBIMU 3aKOHAMU, PETYIHUPYIOIIMMH JeSTEIbHOCTh (PMHAHCOBOW OpraHU3aLyy.
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B cnywae uzOpanus B wieHsl [IpaBieHus Iuia, paHee HE y4acTBOBABIIETO B pabOTe HCIOIHUTEIHLHOTO
oprana, OOIIECTBO MPOBOAUT O3HAKOMIIEHHE TAKOTO JIMIA C €ro OOS3aHHOCTSAMH, TOJHOMOYUSIMHU U
MPOLIEAYPAMH, BBITIOTHSICMBIMU MPH OCYIIECTBICHUHU JesaTeNbHOCTH [IpaBiieHus, a Takxke ¢ JODKHOCTHOM
WHCTPYKIIMEH ¥ WHBIMH BHYTPEHHUMH JIOKYMEHTAMH, PErIIaMCHTHUPYIOIUMH JesTedbHOcTh OOIecTsa,
YTOOBI TAKOW PYKOBOJUTENb MOT 3((EKTUBHO BBIMOIHATE B3SATYIO Ha ce0s pOJIb.

B otHOmeHNn n3bpanHoro wieHa [IpaBieHus MPOBOAUTCS MporpaMMa BBEJIEHHS B JIOJDKHOCTh, & KIMEHHO
oOyuenne m3OpanHOTO uieHa [IpaBrmeHus s MPUOOPETEHUS HEOOXOMWMBIX 3HAHWKA M HABBIKOB JIJIS
MMOHMMAHUS TAKUM JIUI[OM CBOCH POJIH U 00S3aHHOCTEH 110 JODKHOCTU U TIOJTHOMOYHSIM.

Jlumam, BxoasmuM B coctaB [IpaBieHus, HEOOXOIUMO OOeCIeunBaTh MOJICPKAaHHE COOTBETCTBHS YPOBHS
CBOMX 3HAHWH U HABBIKOB, B TOM YHMCJIC ITyTEM MOBBIMICHUS KBATU(QUKAIINK, YPOBHIO Pa3BUTHs (PMHAHCOBBIX
TEXHOJIOTHH, WCTONB3YeMbIX W WMEIOIIUX IEPCHEKTHBBI U BHEAPCHHsS B (DMHAHCOBOW OpraHM3aIldH,
W3MEHCHUSM B € OpraHu3aliOHHON CTPYKTYpe, XapakTepe NeATeIbHOCTH.

8. OLEHKA JEATEJBHOCTHU EJUHOJINYHOT'O U KOJUVIETUAJIBHOI'O
HUCITOJIHUTEJIBHBIX OPT’AHOB

O(hGheKTUBHOCTh  NIEATENBHOCTH  CAMHOIUYHOTO  HCIOJHHUTENLHOTO  OpraHa W KOJIJICTHAJIBHOTO
WCTIONIHUTENBHOTO oprana oueHuBaeTcsi HabmomaTensHeiM coBeToM OOIecTBa B TeUEHHE BCETO MepHoja
OCYIIECTBIICHUS ICATCIBHOCTH STUHOIMYHOTO U KOJUICTHATBHOTO UCTIOTHUTEIBHBIX OPTaHOB.

OrieHKa JEATENLHOCTH OCYIIECTBISICTCS C TOYKH 3PCHUS HAJICKAIIero UCIONHEeHus [IpaBieHueM CBOHMX
00513aHHOCTEH, TOCTIKEHHS ONTUMAJIHLHOTO OalaHCca MpU pealn3allii CTpaTerHyecKux mejeld (pUHaHCOBOM
OpraHu3alii B YCJIOBUSIX OTrPAHWYCHHOCTH €€ PEeCYypcOB M HM3MEHCHHS BHENIHEHW cpelbl (MHAHCOBOW
OpTaHU3allH.

Kputepusmu, mouiexxaniyMu OleHKe, SBISIOTCS, B TOM YHUCIIE!

1) cooTBeTCTBHE HABBIKOB, OIBITA, 3HAHUN W KOMIETCHIHMIA WwieHOB [IpaBieHus EIsAM U 3a/1a4aM, Maciitady
U Xapakrtepy aesteinbHoctd O0IecTsa;

2) kavecTBO B3ammojeicTBus IlpaBnenusi ¢ HaGmogaTenbHBIM COBETOM, YYaCTHHKAMH, B TOM YHCIC
KauecTBO mpepocTapisieMoi [IpaBnenuem uHpopmanuu HabmonatensHoMmy coety U O0IIeMy cOOpaHUIO
YYaCTHUKOB;

3) mpo3payHOCTh MpuHsTHs pemneruii [Ipasnenus mis ero wienos, HaGmomgarensaoro cosera u OOIero
coOpaHusl y4aCTHHUKOB;

4) s¢pexTrBHOCTH Opranu3aru padbotel [IpaBieHns 1 ero GyHKIMOHUPOBAHUS KaK €JHHOTO I[EJI0T0, B TOM
yrcie BBIHECEHUS Ha 3acellaHhe BCEX BAKHBIX BOIPOCOB KOMIETEHIMH [IpaBiieHus, coOmoaeHne
PEeryJsipHOCTH IPOBEACHMS 3acCelaHuil, CBOEBPEMEHHOCTb NPHHSTHS PEIIEHUH IO BOIpOCAM  €ro
KOMIICTEHIIMM, OpTaHW3alus W YPOBEHb MOATOTOBKH 3aceaHHii, a TaKke HEOoO0XOJUMOE KadyecTBO
00CYKJIeHHs BOTIPOCOB, BHIHECEHHBIX Ha 3acenanue [IpaBneHus.

PesynbTarhl onienku aestenbHocTH [IpaBnenus u [Ipencenatens [IpaBineHuss MOTYT OBITh HCIIOJB30BaHbBI
HaOnronatensHbIM  COBETOM JUIsl  Iieliell TOBbIMECHUS S(G(GEKTUBHOCTH YIPABJICHUS JCATEIbHOCTHIO
O6miectBa npu (GOPMHPOBAHHM COCTaBa HMCIOJHHUTENBHBIX opranoB OOmiectBa Ha OyJyliHe MEpUOIbI,
pa3paboTke MpOrpaMM BBEJACHHUS B JOJDKHOCTh M MPOTPaMM Pa3BUTHS PYKOBOJCTBA, a TAaKKe B JPYTHX
chepax nesrenbHocTH OOIIECTRA.

ITo pe3ysbpTaTam NMPOBEACHUS OICHKH, B CIyYae BBISBICHUS HEJOCTATKOB B JICSTEIBHOCTH UCTIOTHUTEIBHBIX
opranoB, HaOnronmatenbHblid coBer OOIecTBa MOXET MOPYYHTh UCIOJHUTEIBHBIM OpraHam pa3paboraTh
TUTaH YITy4dIIeHUs] UX paboThl U Ha PEryIISIPHON OCHOBE OTCIICKHBATH €TI0 PEATU3AIIHIO.

B cnyuyae napymenus wienamu llpaBnenuss wnu I[Ipencenatenem I[lpaBnenuss TpeOoBaHMIA BHYTPEHHHX
nokyMeHnToB OOIIecTBa, HEOCTHKEHUS 11eJiei faesTenbHocTH OOIecTBa, opranamu ynpasienus OOriecTBa
MOTYT OBITH YCTAHOBJICHBI 1 IPUMEHCHBI K HUM MEPbI )IHCHHHHHHapHOfI OTBeTCTBeHHOCTI/IZ.

Omnpenenenne Mep AWCUUIUIMHAPHOW OTBETCTBEHHOCTH NPOMCXOAMUT C Y4YETOM cocTaBa (PYyHKIMHA H
MTOJITHOMOYHIA TI0 PYKOBOJCTBY JA€ATEIbHOCTHI0 OOIIecTBa, XapakTepa M TsDKECTH HapymieHUs TpeOOBaHUN

2 Cr. 192 Tpynosoro kozxexca Poccuiickoii deepamun
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9.2.
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10.1.
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10.3.

3aKoHOmarenbcTBAa Poccuiickoit  ®enepammu, BHYTPEHHUX JOKyMeHTOB OOImiecTBa, IOCIEICTBUAN
HEJOCTIDKECHHUS LIeTIEH ee IeITeIbHOCTH.

He pomyckaercs mpuMeHeHHE AUCIUIUIMHAPHBIX B3bICKAHUW, HE MPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccutickoit @enepariny, Y CTaBOM B HHBIMU BHYTPEHHUMH JoKyMeHTamu OOIecTBa.

9. CUCTEMA YIIPABJIEHUSA PUCKAMU U BHYTPEHHEI'O KOHTPOJISA

B OO6mectBe co3mana 3QQeKkTHBHO (YHKIIMOHUPYIOIMIAs CHCTEMa YIpPaBIECHHUS PHCKAaMH W BHYTPEHHETO
KOHTpPOJIsI, HampaBlicHHass Ha oOeclieyeHrne pa3yMHOW YBEPEHHOCTH B JOCTIDKEHHM TOCTABJICHHBIX TEpex
OOmecTBoM 1Lienell, B TOM YHUCIE CO3[JaHbl OTAEIBHOE IOAPA3JIEJIICHHE IO YIPABICHUIO DPUCKAMHU U
OTAENBHOE MOIPa3/eJIEHHE 110 BHYTPEHHEMY KOHTPOIIO.

HabnronaTensHpIM COBETOM OIpeeNieHbl MPUHLUIBI U TOAXOAbl K OPraHM3ald CHCTEMBbl YIPaBICHUS
pHUCKaMU M BHYTPEHHETO KOHTPoJs B O0mecTBe. OTBETCTBEHHOCTH 32 OIIpEe/ICHUE IPUHLUIIOB U MOAX00B
K OpraHM3alid CHUCTEMBbl yNpaBliCHUS PUCKAaMH M BHYTPEHHEro KOHTpOJs HeceT HaOmronmaTenbHbI coBeT
OomectBa.

[Ipu onpeneneHny MPUHLMIIOB U MOJXOA0B K OPraHU3aLUU CUCTEMBbl YIPABJICHUS PUCKAMHU U BHYTPEHHETO
koHTpost HabnronatenbHeli coBet OOmIeCTBa HCXOIUT U3 33124 STON CUCTEMBI, KOTOPBIMH SIBIISTIOTCSL:

1) obecniedenue pa3yMHOlN YBEPEHHOCTH B JOCTIKEHNH 1ieneii O0miecTBa;

2) obOecreueHue APPEKTUBHOCTH  (PUHAHCOBO-XO3SMCTBEHHOW  JCATEIBHOCTH M SKOHOMUYHOTO
WCTIOJIB30BaHHS PECYPCOB;

3) BBISIBJICHUE PUCKOB U yNIPABICHUE TAKUMHU PUCKAMU;

4) obecrieueHrEe COXPAaHHOCTH aKTHBOB OOIIECTBA;

5) ofecmedeHne TOMTHOTHI W JIOCTOBEPHOCTH OyXrantepckoil ((QpUHAHCOBOW), CTAaTHCTUYECKOH,
YIIPABJICHYECKON U APYTOM OTYETHOCTH;

6) KOHTPOJIb COOJIIOJICHUSI 3aKOHOJATENBCTBA, a TAKXKE BHYTPCHHUX MOJHUTHK, PErJiaMeHTOB W MPOLEAYD
OomiectBa.

Cucrema ympaBleHUsT PHCKaMU M BHYTPEHHETO KOHTPOJIA oOecreuuBaeT OOBEKTHBHOE, CHPABEAJIMBOE U
SICHOE TIPE/ICTAaBICHHE O TEKYILEM COCTOSHUHM U mepcrekTuBax OOIecTBa, LEIOCTHOCTh M HPO3PAYHOCTh
ortyetHocTH OOIIecTBa, PasyMHOCTb W NPHUEMIIEMOCTh NpUHMMaeMmbix OOmecTBoM puckoB B pamkax
CHCTEMBl YIpAaBICHUS pHCKAMU H BHYTpeHHero KoHTposss OOmiecTBa OpraHu3oBaH Oe30MacHBIN,
KOH(MICHIINATBHBI W JOCTYIHBIA criocod wHGOpMUpOBaHUs (TOpsidas JNUHHS) O (pakTax HapyIIeHUH
3aKOHOJIATENIbCTBA, BHYTPEHHUX NpOLEAyp, Kojaekca 3Tuku OOIiecTBa JIIOOBIM €ro KIMEHTOM. TapTHEPOM,
PabOTHUKOM U (HITH) JTFOOBIM YWICHOM OpraHa yIpaBIleHHUs.

Hnst cucTteMaTHuecKod HE3aBUCHUMON OLIGHKM HAAeKHOCTH U 3()()EKTUBHOCTH CHCTEMBI YHPABICHUS
pUCKaMH M BHYTPEHHEro KOHTposst OOIIECTBO OPraHn30BBIBAET NPOBE/ICHHE BHYTPEHHETO ay/INTa, B IEJISIX
KoTOporo B ObmiecTBe co3AaHo U GYHKIMOHUPYET MOApa3ieeHUe BHYTPEHHETO ayHuTa.

[Ipu ocyuiecTBieHNH BHYTPEHHETO ayJIuTa MPOBOAUTCS OLEHKA 3(PQPEKTHBHOCTH CHUCTEMbI BHYTPEHHETO
KOHTPOJISI M CHUCTEMbI YIpaBJICHHs PHUCKAMH, a TakKKe NPUMEHSIOTCS OOIEHPUHSIThIE CTaHJapThI
NeSITENIbHOCTH B 00J1aCTH BHYTPEHHETO ayIuTa.

10. ”TH®OPMALIMOHHAS TOJIMTHKA, PACKPBITUE MH®OPMAILINU OB
OBIIECTBE

WNudopmarnmonnas monmrtika OOImecTBa HampaBlieHa Ha oOecreueHHe MaKCHUMAallbHOW OTKPBITOCTH U
npo3payHocTr uHpopmaruu 00 OOIIECTBE U ero JAEATEIbHOCTH i1 YYaCTHUKOB, MHBECTOPOB M HMHBIX
3aMHTEPECOBAHHBIX JIHII.

HNudopmarnmonnass monutuka OOIIecTBa MPOBOAWTCS B COOTBETCTBUU C lloMWTHKONW O pacKphITHH
unpopmaiuu 006 OOiecTBe, yrBepxkaéHHoM HalOmogatensHeiM coBeroM OOIIecTBa, a TaKXKe HHBIMU
BHYTPEHHUMH JOKyMeHTamu OO1ecTna.

Peanmuzamus O6mectBoMm [lonmutuku 0 packpbITHH WH(MDOPMAIUU OCYIIECTBIAETCS C Y4€TOM TpeOOBaHWIA,
YCTaHOBJICHHBIX JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM M BHYTPEHHUMH JoKyMeHTamu OOIIecTBa B 00JIacTH
packpbITHs HH(DOpMAITUH.



10.4.

10.5.

10.6.

10.7.

10.8.

11.1.

11.2.

[Tomutuka o packpeiTin uHbopMamuu 00 OOIIecTBE ONpeAeaseT N W IPHUHIMIBI  PaCKPBITHS
nH(pOpMAIUY, YCTaHABIWBACT IMEpeUYeHb WHGOpPMAIMH, MOMHUMO NPEIYCMOTPEHHON 3aKOHOMATECILCTBOM,
00513aHHOCTh TIO PACKPBITUIO KOTOPOH mpuHMMaeT Ha ceOst OOINecTBO, a TaKkKe MOPSAOK PaCKPBITUS
WHPOPMAIIUK ¥ MEPHI TI0 00ECTICYeHUI0 KOHTPOIIs coOmoenns [TomuTrkn o packpeiTii MHGOpMAIHU 00
OOmecTBe.

OCHOBHBIMY TIPHHIIUTIAMH PACKPHITHSA HHPOpMannn 06 OOIecTBe SABISIOTCS PETYISIPHOCTh U JTOCTYITHOCTH
TakoW WHQPOPMAIUKM U yYYACTHUKOB, WHBECTOPOB W WHBIX 3aHHTEPECOBAaHHBIX JIHII, JIOCTOBEPHOCTh U
nojHOTa €€ coxepXaHus, COONIOJICHHE pa3yMHOro OajaHca MeEXIy OTKpbITocThio OOmecTBa u
COOJTIOJICHHEM €T0 KOMMEPYECKUX HHTEPECOB.

B OOGmectBe obecnieunBaeTcsl KOOpAUHAIMS PabOTBHl BCEX CTPYKTYPHBIX IOJAPA3JICIICHUM, CBS3aHHBIX C
packpeiTieM HHGOOPMAIMK WIN JESITEIBHOCTh KOTOPHIX MOXET NPUBECTH K HEOOXOIUMOCTH PACKPBITHS
nHpOopMaIuu.

OCHOBHBIM UCTOYHUKOM PACKPBITHS WH(pOpMAIMK O AesaTenbHocTH OOIIecTBa SBIseTcsS O(QUIMaNbHBIN CalT
ObmiecTBa.

OOmecTBO B COOTBeTCTBUM C TpeOoBanusiMu banka Poccum packpeiBaeT MH(DOpPMANMIO HA CTPaHHIE B
HHPOPMAITHOHHO-TEICKOMMYHHUKAIIMOHHON ceTn MHTepHeT Mo aapecy: Www.e-disclosure.ru.

11. BAKVIFOYUTEJIBHBIE NOJOKEHUSA

Hacrosmuit Kozmekc, n3MeHeHHss W JOTONHEHHWs K HEMy TMOMJIEkKaT yTBepxaeHHo HabmromaTenbHbIM
coBeroM OOmiecTBa.
Kogexc mybnukyercs Ha odunmanpHOM caiite OOmecTBa.


http://www.e-disclosure.ru/

Code of Corporate Governance
LLC Volkswagen Bank RUS



1.1

1.2.

1.3.

2.1.

2.2.

2.3.

1. GENERAL PROVISIONS

The Code of corporate governance of Volkswagen Bank RUS LLC (hereinafter referred to as the Code) was
developed on the basis of internationally accepted corporate governance standards, including the principles
of corporate governance of the Organization for Economic Cooperation and Development, the Code of
corporate governance preferred for use by the Bank of Russia®, and in accordance with internal regulations of
the Volkswagen Bank RUS Limited Liability Company (hereinafter referred to as the Company).

The Code is aimed at ensuring by the Company effective protection of the rights and interests of its
participants, transparency of decision-making, professional and ethical responsibility of members of the
Supervisory Board, other officials and the participants of the Company, expansion of information
transparency and development of a system of business ethics standards.

The Company strives to adhere to the corporate governance principles, being aware that their observance
will ensure further improvement of the Company's corporate governance system upon the recommendations
of the leading Russian and foreign regulatory bodies.

2. CORPORATE GOVERNANCE PRINCIPLES

The Company undertakes to develop corporate relations according to the principles that ensure:

o fair treatment to the participants when they exercise their right to take part in the Company's
management;

e  prevention of the participants’ actions aimed at abusing their rights or causing harm to the Company;

o formation of an effective and professional Supervisory Board, which carries out strategic management
of the Company's activities and monitoring of the activities of the Company's executive bodies, acting
reasonably and in good faith for the Company;

o formation of the Company's executive bodies, accountable to the Supervisory Board and the General
meeting of participants, which in good faith and reasonably administer the current activities of the
Company;

e availability of an efficiently functioning risk management system and internal control system aimed at
ensuring reasonable confidence in meeting the goals set before the Company;

e information transparency of the Company's activities to ensure the possibility of making informed
decisions by investors with the observance of a reasonable balance between the openness of the
Company and the safeguarding its business interests;

e compliance with the ethical standards of business conduct, enshrined in the Company's Code of
Conduct;

e adherence to best practices of corporate social responsibility.

The executive bodies of the Company are responsible for compliance with the corporate governance
principles specified in the Code. Within their jurisdiction, the executive bodies and the Supervisory Board of
the Company shall be accountable for their performance related to corporate governance to the superior
corporate bodies of the Company.

Compliance with the corporate governance principles shall be monitored, including, without limitation,
through the assessment of the corporate governance system by the Supervisory Board of the Company.

3. SYSTEM OF CORPORATE GOVERNANCE AND REGULATORY BODIES

3approved by the Board of Directors of the Bank of Russia on March 21, 2014.
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3.1

3.2.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2.

The system of corporate governance and regulatory bodies of the Company consists of the General meeting
of participants, the Supervisory Board, the Management Board, Chairman of the Management Board, the
Revision Committee and the Company's auditor.

The most important decisions related to the Company's activities shall be made by the General meeting of
participants and the Supervisory Board of the Company within their jurisdiction. Decisions with regard to the
day-to-day management of current activities shall be made by the executive bodies of the Company.

4. SUPERVISORY BOARD OF THE COMPANY

The Supervisory Board of the Company shall act on the basis of the Charter, the Regulations on the
Supervisory Board of the Company and other internal regulations of the Company.
The main objectives of the Supervisory Board shall be to determine the development strategy of the
Company aimed at increasing its investment attractiveness, ensuring an effective control system in the
Company over its financial and operating performance.
Within its jurisdiction, the Supervisory Board shall determine the strategy, policy and fundamental principles
of the Company's activities, risk management and administration of assets, and monitor their
implementation. A full list of issues related to the jurisdiction of the Supervisory Board can be found in the
Charter, the Regulations on the Supervisory Board and other internal regulations of the Company.
For the purpose of sustainable and regular development of the Company, the members of the Supervisory
Board reasonably and in good faith, with due and reasonable diligence, shall perform their assigned duties
for the Company. In its activities, the Supervisory Board shall identify, evaluate and take into account the
expectations and interests of the participants, investors, customers, partners and other stakeholders.
The high performance of the Supervisory Board shall arise from:
understanding the needs of business and the role of the Supervisory Board in the promotion of the
Company;
a diverse and balanced composition of the Supervisory Board, and the ability to recruit world-class
professionals;
a system of business continuity, which guarantees the preservation of the best practices of the Supervisory
Board;
annually conducting a thorough, formalized procedure for assessing the activities of the Supervisory Board,
which allows to identify opportunities for improvement;
effective communication both within the Supervisory Board and with the participants and management
bodies of the Company, as well as with other key stakeholders;
annual development of a work plan for the Supervisory Board, including a checklist to be handled at the
associated meetings;
providing members of the Supervisory Board with advanced technological and institutional environment
for their activities.

5. ENSURING THE SUCCESSION OF THE MEMBERS OF THE SUPERVISORY BOARD

The succession of the members of the Supervisory Board means the process of forming its composition,
which guarantees the preservation of the best practices of the Supervisory Board, ensuring the compliance of
its activities with the development strategy of the Company, as well as the formation and preservation of the
skills, experience and qualifications necessary for the members of the Supervisory Board to effectively
exercise their powers.

The purpose of ensuring the succession of the members of the Company’s Supervisory Board shall be
forming and maintaining a professional and efficient composition of the Supervisory Board of the Company,
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5.3.

5.4.

5.5.

6.1.
6.2.
6.3.

6.4.

6.5.

7.1.

7.2.

7.3.

capable of making objective judgments and making decisions that meet the interests of the Company and its
participants in the long run.
The Company's activities that ensure the succession of members of the Supervisory Board may include:
identification of recruitment needs and planning of the succession of the Supervisory Board;
development and implementation of a transparent system for nominating candidates to stand for election to
the Supervisory Board;
support of effective communication of the Company with its the participants with regard to the issues of
nominating candidates to the Supervisory Board in order to ensure the succession;
organizing an access to information about the Company and the jurisdiction of the Company's Supervisory
Board for newly elected members of the Supervisory Board.
For the purpose of comprehensive assistance in the early onboarding of newly elected members of the
Supervisory Board, their familiarization with the Company's activities, and the preservation and development
of their professional skills, the Company shall seek to ensure succession for the newly elected members of
the Supervisory Board.
When elected to the Supervisory Board, the members of the Supervisory Board shall be informed about the
Company's key business lines, its geographic footprint, the corporate governance system, the structure and
functions of the Company's management bodies, and the basic rights and obligations of the members of the
Supervisory Board stipulated by applicable legislation of the Russian Federation, the Charter and internal
regulations of the Company.

6. MANAGEMENT BOARD AND
CHAIRMAN OF THE MANAGEMENT BOARD OF THE COMPANY

The Management Board is a collegial executive management body of the Company.

The Chairman of the Management Board is the sole executive body of the Company.

The Management Board and the Chairman of the Management Board shall administer the activities of the
Company, carry out a mission for implementation of the goals, strategy and policy of the Company, in good
faith, timely and efficiently abide by the decisions of the Supervisory Board and the General meeting of the
participants, acting on the basis of the Charter, the Regulations on the Management Board and other internal
regulations of the Company.

The Management Board of the Company shall create a system of internal control and monitoring of risks
associated with the Company's activities in order to identify in advance any trends that may erode the current
operating performance and the implementation of long-term development plan of the Company.

The Management Board and the Chairman of the Management Board shall regularly provide the Supervisory
Board with information on all core business issues, including reports on the performance of the Company's
business plans.

7. ONBOARDING SYSTEM FOR MEMBERS OF THE EXECUTIVE BODIES

When making a decision on the approval of a candidate to stand for election to the Management Board, the
Company's Supervisory Board shall be satisfied that the elected persons understand the specifics of corporate
governance and business processes of the Company in the supervised business lines and areas of work.

The heads of the Company's business units, not related to the executive bodies, shall make up an employee
pool of candidates for nomination to the Management Board of the Company and may be considered by the
Supervisory Board as candidates to stand for election to the Management Board of the Company, provided
that the requirements for qualifications and business reputation, stipulated by federal laws governing
activities of a financial organization, to be complied with.

In the event that a person, who has not previously participated in the activities of the executive body, is
elected to the Management Board, the Company shall familiarize such person with his duties, powers and
procedures performed when carrying out the Management Board's activities, and with the job description and
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7.5.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

other internal regulations governing the activities of the Company, so that such a leader could effectively
fulfill the role assumed.

With regard to the elected member of the Management Board, an induction program shall be being carried
out, namely, training of the elected member of the Management Board to acquire the necessary knowledge
and skills for his/her understanding his/her role and responsibilities due to position and authorities.

The members of the Management Board shall ensure that the level of their knowledge and skills, including
through advanced training, complies with the level of development of financial technologies used and having
prospects for implementation in a financial institution, changes in its organizational chart, and the nature of
its activities.

8. ASSESSMENT OF THE ACTIVITIES
OF THE SOLE AND COLLEGIAL EXECUTIVE BODIES

The management efficiency of the sole executive body and collegial executive body shall be assessed by the
Supervisory Board of the Company during the entire period of the activity of the sole and collegial executive
bodies.

The assessment of the activities shall be carried out in view of proper performance of the Management
Board's duties, and achievement of the most preferable balance in the implementation of the strategic goals
of the financial institution in the context of limited resources and changes in the external environment of the
financial institution.

The criteria to be assessed, without limitation, shall be as follows:

1) compliance of the skills, experience, knowledge and competencies of the members of the Management
Board with the goals and objectives, the scale and nature of the Company's activities;

2) quality of interaction between the Management Board and the Supervisory Board, the participants,
including the quality of the information provided by the Management Board to the Supervisory Board and
the General meeting of participants;

3) transparency of the Management Board's decision-making for its members, the Supervisory Board and the
General meeting of participants;

4) efficiency of business process of the Management Board and its functioning as a whole, including raising
all sensitive issues of the Management Board's jurisdiction for discussion at the meeting, compliance with
the regularity of meetings, timeliness of decision-making on issues of its jurisdiction, management and level
of preparation of meetings, and required quality of discussion of matters in hand at the meeting of the
Management Board.

The results of the assessment of the activities of the Management Board and the Chairman of the
Management Board can be used by the Supervisory Board for the purpose of increasing the efficiency of
management of the Company's activities when forming the composition of the Company's executive bodies
for future periods, developing induction programs and management development programs, and in other
areas of the Company's activities.

Based on the results of the assessment, if deficiencies in the activities of the executive bodies are identified,
the Supervisory Board of the Company may instruct the executive bodies to develop a plan for improving
their work and then monitor its implementation on a regular basis.

If members of the Management Board or the Chairman of the Management Board violate the requirements of
the Company's internal regulations, or fail to achieve the goals of the Company's activities, the Company's
management bodies may establish and apply disciplinary measures against them®.

Determination of disciplinary measures shall be carried out depending on the scope of functions and
authorities to manage the Company's activities, the nature and severity of breaches in the requirements of the
legislation of the Russian Federation, internal regulations of the Company, the consequences of failure to
achieve the goals of its activities.

Imposition of disciplinary sanction that are not provided for by the legislation of the Russian Federation, the
Charter and other internal regulations of the Company, shall be prohibited.

* Art. 192 of the Labor Code of the Russian Federation
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9.2.

9.3.

9.4.

9.5.

9.6.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

9. RISK MANAGEMENT AND INTERNAL CONTROL SYSTEM

The Company has created an efficiently functioning risk management and internal control system aimed at
ensuring reasonable confidence in meeting the goals set before the Company including the creation of a
separate risk management division and a separate internal control division.

The Supervisory Board has defined the principles and approaches to organizing the risk management and
internal control system in the Company. The Supervisory Board of the Company shall be liable for defining
the principles and approaches to organizing the risk management and internal control system.

When determining the principles and approaches to organizing the risk management and internal control
system, the Supervisory Board of the Company shall proceed from the objectives of this system, which are as
follows:

1) ensuring reasonable confidence in achieving the goals of the Company;

2) ensuring the efficiency of financial and operating performance and resource saving;

3) identification of risks and management of such risks;

4) ensuring the safety of the company's assets;

5) ensuring the completeness and reliability of accounting (financial), statistical, management and other
reporting;

6) control over compliance with legislation, and internal policies, regulations and procedures of the
Company.

The risk management and internal control system shall provide a fair, justified and clear view of the current
status and prospects of the Company, the integrity and transparency of the Company's reporting, the
rationality and acceptability of the risks assumed by the Company. Within the framework of the risk
management and internal control system of the Company, a safe, confidential and accessible way of
informing (hotline) about violations of legislation, internal procedures, and the code of ethics of the
Company by any of its clients has been organized.

For a regular independent assessment of the reliability and efficiency of the risk management and internal
control system, the Company shall organize an internal audit, for the purpose of which the Company's
Internal Audit subdivision has been established and works.

When carrying out internal audit, the efficiency of the internal control system and the risk management
system shall be assessed, and generally accepted standards of internal audit shall be applied.

10. INFORMATION POLICY, DISCLOSURE OF INFORMATION ABOUT THE COMPANY

The Information Policy of the Company shall be aimed at ensuring maximum openness and transparency of
information about the Company and its activities for the participants, investors and other related parties.

The Information Policy of the Company shall be carried out in accordance with the Company's Information
Disclosure Policy, approved by the Supervisory Board of the Company, and other internal regulations of the
Company.

The Company's implementation of the Information Disclosure Policy shall be carried out pursuant to the
requirements stipulated by the applicable legislation and internal regulations of the Company in the field of
information disclosure.

The Company's Information Disclosure Policy shall determine the goals and principles of information
disclosure, establish a list of information, beyond that provided for by legislation, which the Company
undertakes to disclose, and the information disclosure procedure and measures to ensure compliance with the
Company's Information Disclosure Policy.

The fundamental principles of disclosing information about the Company shall be the regularity and
availability of such information for the participants, investors and other related parties, its reliability and
completeness, and the observance of a reasonable balance between the openness of the Company and the
observance of its business interests.

The Company shall ensure the work coordination of all business units related to the information disclosure or
whose activities may lead to the need for information disclosure.
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10.7. The main source of disclosure of information on the Company's activities shall be the official website of the
Company.

10.8. Pursuant to the requirements of the Bank of Russia, the Company shall disclose information on the website
at www.e-disclosure.ru.

11. MISCELLANEOUS
11.1. This Code, any amendments and modifications hereto shall be approved by the Supervisory Board of the

Company.
11.2. The Code shall be published on the official website of the Company.
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